
American Fork  

CLEAN WATER ASSURANCE 
quires us to test for lead and copper 

once every three years, we will test an-

nually.  

 

While our water is clean our system is 

old in some areas; specifically some of 

our water lines. The result is localized 

breaks at times that may cause water 

outages. Every year the city allocates 

significant resources to update water 

lines and will continue to work towards 

improvement.  

 

WATER COMMUNICATION 
As part of our regular water testing we 

send our results to a third party for 

analysis and verification. These results 

are then published in a document called 

the Consumer Confidence Report and 

mailed to every resident in the spring-

time.  

 

If an issue ever came up that effected 

the health, safety, and wellness of 

American Fork, residents would be 

made aware immediately using all 

means of communication possible, in-

cluding our Reverse 911 (see specific 

section later in this newsletter). In these 

events the Mayor and City Administra-

tor would be notified immediately, 

along with the public. 

 

Those who wish to learn more about 

our water system, safety protocols, and 

emergency communication processes 

can visit our website, www.afcity.org 
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In light of the recent water quality con-

cerns in nearby communities we wanted 

to take this opportunity to discuss how 

our safety processes ensure our water is 

clean and our residents are safe. 

 

AF WATER SYSTEMS 
Our water system draws water from 

two different sources; springs originat-

ing in American Fork Canyon and deep 

wells from the aquifer. Both sources are 

tested regularly to ensure the water is in 

compliance with all state and federal 

requirements, including lead and copper 

levels. We do not add fluoride to our 

water supplies.  

 

The city has a number of safeguards, 

both automated and manual, that will 

detect if there are any issues with our 

water before the water even enters the 

Cityõs system. These safeguards are in-

tentionally redundant to ensure our 

water is clean and safe. 

We do add chlorine in small, controlled 

amounts to the spring line as is required 

to ensure clean water. While the De-

partment of Water Quality only re-
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REVERSE 911 

TALK SHOP WITH A COP 
Where does community-oriented polic-

ing come from? Sir Robert Peel formed 

the first professional police department 

in England in 1829. Even in its infancy 

Mr. Peel knew one of the key principles 

was that òthe police, at all times, should 

maintain a relationship with the public 

that gives reality [é] that the police are 

the public and the public are 

the police; the police being 

only members of the pub-

lic who are paid to give full-

time attention to duties 

which are incumbent on 

every citizen in the interests of commu-

nity welfare and existence.ó   

Sir Robert Peel made it clear that the 

public and the police have a joint re-

sponsibility to work together to keep 

communities safe and to prevent crime.  

The public and the police need each 

other to be effective.  This is a key 

component of the Neighborhood 

Watch program.  If you would like to 

start a Neighborhood Watch in your 

area, please contact Sgt. Josh Christen-

sen at the police department.  

Oh, and Sir Robert Peel is also 

the reason that officers in Eng-

land today are still called 

òBobbies.ó  

      You are encouraged to contact the 

police department if you have any ques-

tions; e-mails may be sent to po-

licetalkshop@afcity.net.  Depending on 

WHAT IS REVERSE 911? 

Reverse 911 is the city's ability to com-

municate with residents in the event of 

an emergency by means of a mass 

email, call, or text. American Fork uses 

Everbridge for its reverse 911 system.  

 

UPDATE CONTACT INFO 

Currently, American Fork City popu-

lates our emergency contact database 

with information from existing utility 

accounts through Xpress Bill Pay. But 

the success of the reverse 911 is only as 

good the contact information in Xpress 

Bill Pay. Additionally, if a resident does 

not have a city utility account through 

Xpress, such as those living in apart-

ments, then they will not get an emer-

gency notification unless they opt in.  

 

To make sure you ǊŜŎŜƛǾŜ an emergency 

notification please update your contact 

information in Xpress Bill Pay, includ-

ing email and cell phone number, or 

opt in by filling out the form at https://

americanfork.seamlessdocs.com/f/

Reverse911.  

PRIVACY 
Your contact information provided is 

strictly for emergency use and will not 

be used for general communication nor 

will it be shared with other parties. Ex-

amples of emergencies include: 

 

¶ Urgent information related to police, 

fire, or public health emergencies. 

¶ Notification of a lost child. 

¶ Evacuation of a specified area. 

¶ Information about road closings, wa-

ter main breaks, or other problems 

affecting specific addresses. 

  

TESTING THE SYSTEM 

American Fork City will run a test of 

our Reverse 911 system as part of 

Utahõs Great ShakeOut earthquake drill 

on April 18, 2019. However, we ask 

that everyone update their contact in-

formation or opt-in before then.  

 

For questions regarding the Reverse 

911 you can call the City at 801-763-

3000 or email us at utilities@afcity.net 

To receive emergency notifications 

update your contact information in 

Xpress Bill Pay, including email and 

cell phone number, or opt-in using by 

filling out the form at https://

americanfork.seamlessdocs.com/f/

Reverse911 

the number and type of questions re-

ceived, your question may be answered 

via the city newsletter, e-mail or phone 

call.   

Burn Permit Season! 

¶ Burn season: Mar 30ðMay 30 

¶ Permits available starting Mar 1 

¶ Only yard waste is allowed. 

¶ Prior to burning, complete City burn 

permit and pay fee ($20). Available 

online. 

¶ On day of burning, Check air quality 

and complete state permit. See city 

website for details.  
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PREPAREDNESS EXPO 

Cedar Hills City, in partnership with 

American Fork Police and Fire, will be 

hosting the 7th Annual Utah Prepared-

ness Expo at Cedar Hills Community 

Recreation Center on Monday, Mar 18 

from 5 p.m. to 8 p.m.  

The event is free, though they ask that 

you register at Eventbrite.com; just 

search òpreparednessó in American 

Fork.  

Come learn a lot, get free stuff, attend 

scheduled classes, and get prepared! 

For questions call Laurie Petersen, 

Emergency Management specialist with 

Cedar Hills, at 801-785-9668 or email 

her at lpetersen@cedarhills.org 

COMMUNITY SURVEY RESULTS 
The 2018 American Fork Community 

Survey was open to the public from 

Nov 29 to Dec 31. The purpose of the 

survey was to get input from residents 

regarding their priorities, and to act as a 

report card for how well the City is do-

ing at addressing those priorities.  

 

American Fork received 1,766 respons-

es, which represents 21% of the house-

holds in the City. The results have been 

reviewed by Mayor, Council, and staff 

and will play a big part in driving future 

budgeting priorities.  

 

We intend to offer this survey every 

year during Dec/Jan so if you missed 

this years survey, know their will be a 

survey every year. We welcome all com-

munity input.  

 

To review the full results of this years 

survey please visit the Citizens section 

of the Cityõs website.  

сп҈ ос҈ 

Some Findings: 

¶ 91% of those surveyed are happy 

with their quality of life in Ameri-

can Fork 

¶ Proximity to family is the 

number one reason people 

listed for living in American 

Fork. 

¶ 2/3 of those surveyed said 

they were willing to pay a little 

more if it meant additional and/or 

better quality services. 

¶ Roads and Growth are some of the 

top issues in American Fork. 

Help catch the criminal in a 

library-size game of Clue! 

¶ Uncover clues 

¶ Discover new library collections, 

resources, and programs 

¶ Explore various rooms and interact 

with suspects 

¶ Submit your solution as an entry 

for a prize 

¶ Enjoy a tasty treat! 

 

Join in this mysteriously fun game on 

March 11 from 6:30 p.m. to 8:00 p.m. 

at the Library. 
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